SOUTHERN CALIFORNIA

P.O. Box 800 Rosemead, CA
E D I SO N 91770

Energy for What's Ahead’

Important Update:

POWER SHUTOFFS
TO HELP PREVENT
WILDFIRES

Dear Neighbor,

As Californians, we are witnessing the alarming impact of climate change in the form of bigger, more
devastating wildfires. We know that everyone has a role in preparing for any disaster. At Southern California
Edison, along with energy companies across the state, we continue to take steps to keep our communities and
employees safe. This includes strengthening our equipment, keeping trees and vegetation clear of our power
lines and using technology to help with early detection of wildfires.

The area in which you receive your electrical service has been designated a High Fire Threat District
(https://ia.cpuc.ca.gov/firemap/) by the California Public Utilities Commission. If weather conditions indicate
fire danger is elevated — for example, if there are strong winds and the vegetation is dry — we may temporarily
shut off power to customers in your area. This is called a Public Safety Power Shutoff (PSPS), and it is meant to
keep communities safe.

How Public Safety Power Shutoff (PSPS) Works

¢ When elevated fire conditions present a clear danger, we may shut off power temporarily on specific power
lines for the safety of the public.

¢ We intend to notify affected customers approximately two days in advance of a potential power shutoff.
This notification will be via email, text or telephone call. We may also send another notice to customers
about one day before a potential power shutoff.

¢ In advance of PSPS events, SCE will also notify local governments, the emergency management community
and first responders.

e We will keep customers updated regularly, via our website and social media channels. We will also notify
affected customers once crews have patrolled the area and determined it is safe to restore power.

What You Can Do to Prepare

Sign up for alerts at www.sce.com/outagealerts.

Learn more and update your contact information at: www.sce.com/psps.

Have an emergency planin place for every member of your household, including your pets.
For additional preparedness resources: www.caloes.ca.gov,
www.readyforwildfire.org.

+ Stay away from downed power lines and call 911 or 1-800-655-4555.

Customers who have medical conditions that require electrically operated medical equipment
should have a backup power systemin place such as agenerator. Customers with critical medical
needs can learn more at www.sce.com/psps.

Shutting off power temporarily to customers is not something we take lightly and we thank you for your
support. We understand that being without power can be disruptive to you whether at home, school or work.
Please know that public safety around our electrical equipment is our highest priority.

Here are some additional safety tips during an outage:

e Disconnect all sensitive electronics to prevent damage or loss of data. If you have a portable gas
generator, use it outdoors during a power outage. Never use it indoors.

¢ Never connect a generator to your home’s circuit breaker panel. This can cause “backfeeding,” which could
electrocute utility workers when trying to restore your power. Always work with a qualified electrical
worker when installing back up generation.

e Consider obtaining extra fuel for your generator for extended outages since local fueling stations may be
without power. Keep fuel in approved containers in a safe location away from ignition sources.

e If you have electric gates or garage doors, learn how to operate them manually.
Together, we can reduce the threat that wildfires pose to our communities. We are working day and night to

meet aggressive targets to mitigate wildfire risk. Please bear with us as we work to keep you and your
community safe.

Sincerely,

(2 fownie

Phil Herrington
Senior Vice President, Transmission & Distribution



Como habitantes de California, observamos directamente el alarmante impacto del cambio climatico con
incendios forestales mas intensos y devastadores. Por todo esto, queremos que nuestros usuarios estén
preparados para los cortes del servicio eléctrico. Si las condiciones climaticas nos indican un riesgo elevado de
incendio, es posible que activemos un corte eléctrico temporal a los usuarios de estas zonas en riesgo. Esto se
conoce como corte del suministro eléctrico por motivos de seguridad publica y tiene como objetivo mantener la
seguridad de la comunidad. Actualice su informacidon de contacto en: sce.com/psps y registrese para recibir
alertas en www.sce.com/outagealerts. Usaremos esta informacion para enviarle alertas mediante llamadas
telefénicas, mensajes de texto y correos electrénicos automaticos, en lo posible, antes del corte eléctrico. Para
mas informacion visite: sce.com/PSPS.

La nguei dan California, ching ta dang ching kién tac déng dang canh bao vé bién déi khi hau véi nhixtng vy chay
rirng lén han, 6 sirc tan pha manh han va ching t6i musn khach hang chuan bj sdn sang cho viéc mat dién. Néu
digu kién thoi ti€t cho thady cé nguy cd héa hoan tang cao, ching t6i c6 thé tam cup dién déi véi cac khach hang
trong céng déng caa quy vi. Day goi la Cét Dién vi An Toan Céng Céng, nghia la giir cho cong déng cda quy vi
duoc an toan. Cap nhat thong tin lién lac caa quy vij tai: sce.com/psps va ghi danh nhan canh bdo tai
www.sce.com/outagealerts. Chiang t6i sé& s dung thong tin nay dé canh bao quy vi bang nhitng cuéc goi ty dong,
tin nhin va email ty déng tai bat c theoi diém va dia diém nao c6 thé duoc, truwéc khi cé PSPS. Dé biét thém thong
tin, xin ghé vao: sce.com/PSPS.
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Bilang mga taga-California, nakikita natin ang nakakabahalang kinalalabasan ng pagbabago ng klima na may
mas malaki, mas nakasisirang mga wildfire, at nais naming maging handa ang mga customer namin para sa
pagputol ng kuryente. Kapag pinapakita sa atin ang kalagayan ng panahon na tumataas ang panganib ng sunog,
maaari naming putulin pangsamantala ang kuryente para sa mga customer sa inyong komunidad. Tinatawag
itong Public Safety Power Shutoff, at naglalayong panatilihing ligtas ang iyong komunidad. I-update ang iyong
impormasyon pampag-ugnay sa: sce.com/psps at mag-sign up para sa mga babala sa
www.sce.com/outagealerts. Gagamitin natin ito para babalaan kayo sa pamamagitan ng automated na mga
tawag, at mga text at email, kung kailan at kung saan maaari bago sa isang PSPS. Para sa higit pang
impormasyon: sce.com/PSPS/Tagalog.
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